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Accessibility Plan

JAZZ.FM91 Inc. is committed to entertaining, inspiring and uniting our local community and the global jazz community we serve through programming, live performance, education and storytelling. We are committed to providing barrier-free access to all Canadians who interact with our services or seek employment with our Organization.  
Accessibility Officer
We have appointed an Accessibility Officer who will review our processes and monitor development of our Accessibility plan. 
JAZZ.FM91 staff and the public can contact the Accessibility Officer via the following channels:
· By e-mail at info@jazz.fm Attn: Accessibility Officer
· By Telephone at (416) 595-0404
· By Mail in writing at 4 Pardee Avenue, Unit 100, Toronto ON, M6K 3H5, Attn: Accessibility Officer
· Web form at www.jazz.fm  
· We can also set up a video call or in-person visit if requested.
The plan is posted to our website under Accessibility @ jazz.fm
Definition
Canada Human Rights Act: Person with disabilities: a disability is a physical or mental condition that is permanent, ongoing, episodic or of some persistence, and is a substantial or significant limit on an individual's ability to carry out some of life's important functions or activities, such as employment.
Areas of Accessibility Reviewed
Employment
JAZZ.FM91 is committed to reflecting the communities we serve. We value a workplace culture of belonging that is welcoming, respectful, safe and empowering for all staff. 
· We have worked with individual staff to identify and address mental health and physical health challenges.
· Anonymous and confidential employee assistance provided for all staff through Workplace Canada
· Consultation and support through NABS 
· CAMH Resources for staff and managers  
Further Action
· Creation of Accessibility Policy by June 2025 to be provided to all staff and contractors and included in the onboarding process for all new employees. 
· Provide management training through CAM-H. We will provide two training sessions by June 2025

The Built Environment
The built environment refers to the physical work environment, equipment, furniture and tools. 
· JAZZ.FM91 provides at-grade access to our facilities
· Grab bar in at-grade restroom
· All kitchen tools (cutlery, plates, glasses) located in lower cupboards
Further Action
· Create an evacuation plan that addresses the needs of persons with disabilities
Information and Communication Technologies (ICT)
Using the WCAG Guidelines and in consultation with Sensei Marketing we conducted an accessibility audit of our website.
Audit Observations:
· Alt text for images missing 
· Alt text for links missing in some areas
· Contrast ratio: red text on white 
Immediate Actions 
· Alt text for images repaired
Further Action
· Repair alt text links and contrast ratio as budget permits by June 2026
· In consultation with our IT service provider we will review all technologies to ensure they continue to meet the needs of our staff, volunteers and the general public by June 2025. 
Communication (other than ICT)
As a charitable arts organization, JAZZ.FM91 works with partners and organizations in the community to support and promote the removal of barriers such as:
· St Mike’s Hospital: Music Therapy
· The Alzheimer Society of Toronto: Music for Memories 

       Further Action
· Research best practices to ensure all internal and external communication products meet accessibility standards
Procurement of Goods, Services and Facilities
As a small business we have limited procurement of goods, services and facilities, that being said we have identified the need to develop a policy that defines accessibility requirements in our tenders and contracts. 
 Further Action
 No further action planned at this time.
Design and Delivery of Programs and Services
Public Events
JAZZ.FM91 provides public events such as concerts and fundraising events to the public. Our practice is to ensure barrier free access to the public. 
Further Action
No further action is planned at this time.
Transportation
Not applicable to JAZZ.FM91
Consultations
JAZZ.FM91 consults with a number of organizations in particular in outreach and community engagement, including but not limited to:
Big Brothers Big Sisters
Alzheimer’s Society
St. Mike’s Hospital
Further Action
[bookmark: _GoBack]We will continue to consult with these groups and other community groups to further develop our outreach programs and to support their programs. 
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